2007  COMPUTERWORLD  HONORS  PROGRAM 

One  IT  manager  described  a  project  as  ‘a  noble  cause.’  Another  said  his  workers  had  never 
been  ‘so  engaged  on  anything  before.’  Read  about  them  and  this  year’s  other  honorees.  paoi  i 


Microsoft  Gains 
Political  Edge 
In  ODF  Battles 

Bills  requiring  open  document  formats 
fail  in  five  states  after  heavy  lobbying 


CONTACT 


School  ITs  Assignment:  ££ 
Obey  E-discovery  Rules  iS 

Districts  face  heavy  summer  workload  SSrin 
to  comply  with  new  federal  regulations  N.j„s»idtfc 


Growth  in  the  global  marketplace 
depends  on  putting  the  right 
people  in  the  right  places  fast. 
Douglas  A.  Ready  talks  about 
the  companies  that  do  it  best  —  and 
what  separates  them  from  the  rest. 
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IBM's  innovative  approach  to  SOA  is  built  on  the  idea  of  combining  a 
flexible  business  with  flexible  IT-with  software,  hardware,  services  and 
partner  offerings  that  are  more  comprehensive  than  anyone  else  5,  yet 
surprisingly  easy  to  get  started  with. 

When  you  build  an  SOA  with  IBM  solutions  like  WebSphere ’  you  know 
you're  building  a  modular,  flexible  IT  infrastructure  thahs  specifically  built 
for  business  change.  That's  why  IBM  customers  across  every  industry  are 
seeing  revenue  growth  and  increased  business  flexibility. 

No  matter  where  you  are  in  your  adoption  lifecycle,  IBMcanhelp  Whether 
you  're  adding  components  to  your  SOA  or  building  your  infrastructure 
from  scratch.  But  don  1  take  our  word  for  it.  Take  the  word  of  the  3,600 
companies  who  are  seeing  results  from  IBM’s  comprehensive  yet 
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Chickens  are  hypnotized  by  drawing  a  line  in  the  dirt  over  and  over. 


They  find  it  hard  to  step  past  the  obvious. 

But  you  can.  With  proven  business  intelligence  and  analytic  software  from  SAS. 


POWER 
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IT  Users  Make  Noble 
Causes  Achievable 

Ten  organizations  receive  awards  for  projects 
f  that  focus  on  more  than  profits  or  cost  savings  | 


in _ 

NEWS 

iyww.computefworld.com 

Microsoft  to  Issue 

Four  Critical  Patches 

Retailers  Fuming  Over 
Card  Data  Security  Rules 

Claim  PCI  standard  shifts  burden  >  and  cm  be  confusing,  he  said, 

to  them,  could  alienate  customers 

hike; 

safe  environment  is 
not  mutual  It  seems 
like  we're  being 
forced  to  provide  an 
easy  experience  for 

Visa  and  MasterCard 

In- 

timet  Explorer,  Outlook  Express 

VWo  software  as  part  of  the 

security  fixas. 

boston  Ongoing  development  of  the 

O  last  week  bristled  at  the  PCI  Security  Standards 

having  to  comply  with  Council,  which  the  credit  card 

the  Payment  Card  companies  set  up  in  September. 

Industry  ( PCI)  Data  Security  The  standard  specifies  a 

doesn’t  boost  a  retailer  ’s  bot- 

-It  will  not  help  us  sell  CDs." 

The  cost  of  compliance  will 
vary  depending  on  a  retailer’s 
particular  network,  its  secu- 

at  our  own  expanse. 

It's  frustrating. 

STEVE  METNVM.[NRECTOR  OF 

STORE  SYSTEMS.  BH0LLC 

of  the  PCI  Security  Standards 

Council  said  the  standard 
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Competitive 

That  means  making  smart  technology 
investment  choices  that  position  you  to 
succeed  and  grow,  while  keeping  costs 


The  Virtual  Academy  of  Technology  is 
your  online  resource  to  help  you  make 
choices  that  will  get  you  competitive 
and  keep  you  competitive— with  the  lat¬ 
est  information  from  industry  experts  as 
well  as  new  ideas  from  your  peers. 


THE  VIRTUAL  ACADEMY  OF 
TECHNOLOGY  INCLUDES: 


»  Focused  and  relevant  videos 
»  Real-world  case  studies 
»  Carefully  crafted  tutorials 


HONE  YOUR  ORGANIZATION’S 
COMPETITIVE  EDGE-BY  FIRST  SHARPENING 
YOUR  COMPETITIVE  THINKING 
The  Virtual  Academy  of  Technology  is  a  chance  to 
refresh  and  update  your  thinking  through  a  conven- 


Competitive  Edge  focus  of  Semester  Two  at  the 
Virtual  Academy  of  Technology  follows  up  on  the 
Semester  One  look  at  Total  Cost  of  Ownership  (TCO). 
And  if  you  want  to  participate  in  Semester  Two  but 
are  concerned  about  having  missed  Semester  One, 
don't  worry— most  program  elements  are  still  avail¬ 
able  for  you  to  use. 

FREE  TICKET  TO 
Oracle  OpenWorld  2007 


Moscone  Center  in  San  Francisco. 
To  team  m 
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One  data  breach  at  a  global  retailer 

46  million  credit  cards  stolen 

$8  million  in  fraud 
$1.7  billion  to  fix 

...not  a  Webroot®  customer. 


How  Secure  Is  Your  Network? 

Despite  legislation,  spyware  is  still  one  of  the  fastest  growing  security  threats  according  to  the  FBI  and  the  Federal  Trade 
Commission.  Trusting  a  feature  in  an  antivirus  software  -  or  freeware  -  to  detect  a  threat  as  serious  as  spyware  is  dearly 
not  the  best  solution. 

In  fact,  a  Fortune  500  company  recently  installed  Wabroot  products  on  30000  desktops  and  immedately  detected  and 
removed  6,900  spies,  586  Ttajans,  and  21  keyloggera  -  on  a  network  protected  by  three  layers  of  freeware  and  a  well- 
known  antivirus  product  that  supposedly  had  antispyware  capebi&ttee. 

Wbbroot  Spy  Sweeper*  Enterprise  is  the  leeclng  standalone  antispyware  solution  with  more  than  3  mllfion  users. 

It*  trusted  by  thousands  of  amal  and  medum  businesses  and  Fortune  500  companies  alike  Webroot  also  offers 
SME  Security  which  combines  our  anfcpywere  technology  wlh  market  tenting  antMrus  software  powered  by 
Sophoe,  creating  the  best  anti-malware  solution  avaiable 
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DON  TENNANT 

Climate  Changers 

JOHN  D.  HALAMKA 

Open-Source 
Desktop  Is 
Almost  Here 

/%  site  two  weeks  ago  about  China  devel- 

/_%  oping  cyberwarfare  first-strike  capabili- 
/  %  ties  created  quite  a  stir,  and  a  couple  of 

JL.  readers  were  curious  about  my  take  on 
the  development.  One  said  he  would  be  interested  in 
my  perspective,  given  my  experience  in  China.  The 
other  was  more  blunt.  “Just  what  we  needed,”  he 
wrote.  “Is  Don  Tennant  now  going  to  tell  us  again  that 
China  is,  of  course,  our  friend?” 

in  some  quarters  that  I'm  a  ing  the  offensive  route? 

If  you  had  attended  the  Computer- 

of  them  is  John  Thompson,  the  CEO 
of  Symantec.  Thompson,  who  was  at 
the  event  to  receive  the  2007  Morgan 
Stanley  Leadership  Award  for  Global 
Commerce,  accepted  the  honor  with 
characteristic  humility,  deflecting  the 

But  in  an  oral  history  interview 

gram's  international  archives.  Thomp¬ 
son  provided  a  glimpse  of  the  type  of 

■y  s  2008  the  year  of  the 

1  open-source  desktop? 

-X.  Red  Hat  Linux  is  now 
widely  deployed  on  the 

have  no  idea  what  operating  system 

databases,  nor  do  they  care,  as  long  as 

But  the  desktop  is  uncharted  terri- 

quest  to  find  an  operating  system  that 
balances  ease  of  use.  stability,  low  cost 
and  high  functionality.  My  experienc- 
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Innovations  by  InterSystems 


Make 

Applications 

More 

Valuable 
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MICROSOFT  SYSTEM  CENTER.  DESIGNED  FOR  BIG. 
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System  Center 


v 


When  information 
comes  together, 
history  is  in 
our  hands. 


Do  you  know  if  you  have  enough  network  protection? 
You  could  find  out  on  your  own  or  just  ask  CDW. 
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Are  you  being  paid 
what  you’re  worth? 


Only  the  [good  stuff 
gets  through. 
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This  is  Tech  Dispenser.  Unlike  bot-powered  blog  networks,  we  have  actual  human 
beings  picking  and  choosing  which  IT  blogs  are  the  most  interesting.  Every  piece 
of  content  that  appears  on  Techdispenser.com  is  selected  by  Computerworld 
editors  and  categorized  for  easy  access.  With  over  50  IT  blogs  in  our  growing 
network,  we’ve  created  a  one-stop  shop  so  you  can  see  what  the  top  bloggers  on 
the  Web  are  saying  each  week. 

www.techdispenser.com 


TECH  Q  DISPENSER 


THE  COMnnHWOU  BLOG  NETWORK  — 


Drawn  to  Vegas 
By  Virtualization 


At  the  Interop  show,  our  manager  got  the 
scoop  on  the  security  implications  of  virtual¬ 
ization  and  CMDB.&  Mathias  Thurman 
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Anywhere.  Anytime. 

Can't  get  enough  of  Computerworld? 

No  matter  where  you  are,  Computerworld  is  there. 

Keep  up  with  the  latest  technology  news  on  your  PDA. 

wvsfw.computerworld.com 
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RFPs:  The  Costs  of 
Being  Unclear 

THE  NATURE  of  IT  demands  clarity,  and 

that’s  particularly  important  in  requests  for 
proposals.  Unfortunately,  in  today’s  hurried 
world,  few  people  take  the  time  to  make  requirements, 

specifications  clear.  But  fuzzy  requirements  when  the  disconnect  is  discovered, 
create  misunderstandings.  They  cost  time,  money,  effort 


it  careers 


Each  year,  Computerworld  pub¬ 
lishes  the  results  of  its  Best 
Places  to  Work  in  IT  survey 
recognizing  the  top  100 
companies  that  offer  their  IT 
staffs  a  challenging  and  satisfy¬ 
ing  work  environment.  The 
2007  winners  will  be  announced 
on  June  18.  Take  this  opportu¬ 
nity  to  show  why  your  company 
is  an  employer  of  choice  to  the 
IT  community! 

Topics  covered 

•  Training/development 

•  Salary/bonuses 

•  Benefits 

•  Work/life  balance 

•  Diversity 

•  Retention 

Over  1,400,000  qualified  IT 
professionals  will  be  looking  to 
this  must-read  issue  for  future 
career  opportunities.  Don't  miss 
out  on  Computerworld's  biggest 
and  most  anticipated  career  issue 
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COMPANIES  IN  THIS  ISSUE] 


ABM 


few  organizations,  regardless 
of  their  size,  are  prepared 
for  the  new  FRCP  rules.  For 
example,  83%  of 336  senior 

veyed  at  the  EMC  World  user 

ity  in  Kingston.  Pa. 

School  districts  that  do 
complete  such  projects  will 

Response  Suite  and 
eDiscovery  Suite  (Wfl 

products  to  support  || 

etrieval.  The  tools  |  ^  j 

coveryBox  and  consultancy 
Strategic  Discovery  Inc.  said 
they  aren't  yet  meeting  the 

people  in  these  districts  going 

Richard  B.  Fried- 
man,  a  partner  at  BBS 

New  York  law  firm  ■■■ 

school  districts  first  draw  up 

Dire  Predictions 

prove  dire  for  school  districts, 

proficiency,  funding  and  legal 

law  enforcement  saying.  ‘We 
need  to  know  what  John  Doe 
did  during  third  period  on 

technology  coordinator 

18’s^l4  districts  access  to  Guid- 

into  e-discovery  projects. 

IBM  Aims  to  Jazz  Up  Collaboration  With 
New  Technology,  Developer  Community 

IBM's  Rational  Software  unit 

nology  called  Jazz,  which  will 
be  supported  by  a  new  devel- 

§§§§] 

“Jazz  not  only  brings  the 

t  im^RarioMl  will  unveil  the 

first  Jazz-based  product. 

A  Jazz.net  Web  portal  will 
be  opened  at  the  IBM  Rational 

use  the  sire  to  offer  IBM  input 
on  requirements,  report  bugs 

IBM  will  own  any  products 

Breaking  Down  Silos 

Tony  Callan,  manager  of 
architecture  governance  at 

Blue  Cross  and  Blue  Shield  of 

or  the  lifecycle ...  is  a  big 

Locke  noted  that  IBM  also 

erence  a  beta  version  of  the 

azz  technology.  The  product. 

when  developers  working  on 
different  parts  of  a  job  work 

together,  the  overall  project 

New  Products 

IBM  describedfezz  as  ^ 

a  follow-on  to  the  popular 
Eclipse  open-source  protect 
that  it  launched  in  2001  and 

P<While  Eclipse  focused  on 
improving  individual  devel¬ 

oper  productivity.  Jazz  zeroes 

quirements  and  design  teams 
visibility  into  bow  things  are 
going." 

Ricardo  Garcia,  a  director 

at  Blue  Cross  and  Blue  Shield 
of  Florida  Inc.,  said  he  expects 
Jazz  to  help  address  issues  like 

managing  parallel  develop- 
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It’s  All  About  Jobs 


NOW  THE  BIG  STORY  is  immigration.  Well,  that's  not 
really  true.  The  big  story  is  jobs.  That’s  what  most 
Americans  are  concerned  about.  Not  culture  wars.  Not 
racial  purity.  Not  abstract  notions  of  globalization. 
America  absorbs  every  new  culture  and  ethnic  group  it 
encounters  and  grows  richer  and  more  complex  every  time  it  does. 
And  Americans  love  inexpensive  and  high-quality  products  that  come 
from  the  rest  of  the  world.  In  fact,  we’re  addicted  to  them. 

No,  for  most  of  us,  the  immigration  story  —  the  immigration  debate 
—  is  about  jobs.  And  IT  is  right  in  the  middle  of  that  problem. 

Not  just  because  technology  vendors  are  lobbying  for  more  H-1B 
visas  in  the  new  immigration  bill  in  Congress,  or  because  offshore 
outsourcing  is  under  the  spotlight,  too. 


Yep,  That  Would  Explain  It 


Ing.  *HwtgmiM  wxMi't  type  property  -  she  got 
attain!  letters  on  the  screen  than  what  she  typed." 
hsh  says.  1  looted  at  Ihe  keyboard.  Ihen  I  tooted  el 
the  guy  who  set  In  (rant  ot  her,  and  I  snacked  tem  In 
the  bee*  ot  the  heed  He  turned  around  and  grinned. 


set  wd  typed,  but  mono  when  he  typed  telie  stand¬ 
ing.  It  tuned  out  the  S  and  0  keys  were  swopped 
rtaMgeiopeif.Wheiihesol.hetoucMjiie4.When 
ta$taid.helootaitatlhetayliiieid.Mybossepper 
Bitty  looked  at  the  keyboard  el  the  tone.  I  put  the  S 


shark  "*rM» 

■PeMtaersee  SKS"  <taUM 

Me  Meres*  TANK’fe, 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

It’s  All  About  Jobs 

NOW  THE  BIG  STORY  is  immigration.  Well,  that’s  not 
really  true.  The  big  story  is  jobs.  That’s  what  most 
Americans  are  concerned  about.  Not  culture  wars.  Not 
racial  purity.  Not  abstract  notions  of  globalization. 
America  absorbs  every  new  culture  and  ethnic  group  it 
encounters  and  grows  richer  and  more  complex  every  time  it  does. 
And  Americans  love  inexpensive  and  high-quality  products  that  come 
from  the  rest  of  the  world.  In  fact,  we’re  addicted  to  them. 

No,  for  most  of  us,  the  immigration  story  —  the  immigration  debate 
—  is  about  jobs.  And  IT  is  right  in  the  middle  of  that  problem. 

Not  just  because  technology  vendors  are  lobbying  for  more  H-1B 
visas  in  the  new  immigration  bill  in  Congress,  or  because  offshore 
outsourcing  is  under  the  spotlight,  too. 


Challenge  #4: 

Deliver  business  intelligence  that  inspires  everyone,  even  your  CEO. 


Solution: 

Hyperion — your  management  system  for  the  global  enterprise. 

Here's  the  paradox:  If  you  give  every  department  the  81  they  want,  nobody  gets  the 
81  they  really  need.  So  how  do  you  transform  Bl  into  a  strategic  tool  that  guides  the 
enterprise  at  every  level?  Only  Hyperion*  System”  9  BH”  lets  you  produce,  manage 
and  deliver  strategic  81  that  integrates  your  financial  and  operational  data.  The 
result:  information-rich  reports  that  allow  management  to  more  accurately  predict 
the  future.  More  insights,  fewer  reports.  Isn't  that  what  smart  81  is  all  about? 


ft  Hyperion 


